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TAISYKLES
Galioja nuo 2023-03-22

Bendrosios nuostatos

Duomeny perdavimo ir interneto paslaugy teikimo
taisyklés (toliau — Taisyklés) nustato Taisyklése
nurodyty paslaugy teikimo salygas, kokybés
uztikrinimo standartus bei kitas sglygas, susijusias su
paslaugy jdiegimu, naudojimu bei teikimu.

Taisyklés yra taikomos Sioms paslaugoms:

L1 rySio paslauga — didelés spartos duomeny
perdavimo paslauga tarp 2 ar daugiau tinklo tasky,
perduodama DWDM technologijos pagrindu;

L2 rysio paslauga — duomeny perdavimo paslauga tarp
2 ar daugiau tinklo tasky, perduodama pakety
komutavimo (L2 pagal OSl) technologijos pagrindu;

Interneto paslauga — duomeny perdavimo paslauga
vykdoma L3 pagal OSI technologijos pagrindu.

Savokos

Siose Taisyklése naudojamos toliau $iame punkte
nurodytos sgvokos:

Darbo valandos — pirmadieniais — ketvirtadieniais nuo
7:30 iki 16:30; penktadieniais nuo 7:30 iki 15:15,
iSskyrus Valstybiniy Svenciy dienas;

DLC — UAB Duomeny logistikos centras, pagal Lietuvos
Respublikos jstatymus jsteigta ir veikianti uZdaroji
akciné bendrové, juridinio asmens kodas: 302527488,
PVM mokétojo kodas: LT100005528012, registruotos
buveinés adresas yra A. Juozapaviciaus g. 13, Vilnius,
Lietuva;

DLC galiné jranga — DLC priklausanti
sumontuota Paslaugos jdiegimo vietoje;

jranga,

Galiniai jrenginiai — leidZiantys priimti ir (ar) perduoti
informacija jtaisai ar jy atitinkamos dalys ir kiti Kliento
ir (arba) Galutiniy naudotojy elektroniniy rysiy
jrenginiai, prijungiami prie jvado ir (arba) prie DLC
galinés jrangos;

Galinio jrenginio linija — Klientui ir/arba Galutiniam
naudotojui ir/arba trefiosioms 3alims priklausianti
elektoriniy rysiy tinklo dalis, iSskyrus DLC galine jranga,
kuri jungia Jvadg su Kliento ir/arba Paslaugy vartotojo
Galiniu jrenginiu;

Galutiniai naudotojai — Kliento klientai, kuriems
Klientas perparduoda uzsakyta Paslaugg;

Gedimas — bet koks neplanuotas jvykis nulemiantis
Paslaugos nutrikimg arba Paslaugos kokybés
sumazéjima;

Klientas — fizinis ar juridinis asmuo, ar kita organizacija,
kuri(-is) naudojasi DLC teikiama Paslauga(-omis) pagal
sudarytg Sutartj savo verslo reikméms;

DLC atstovas — DLC jgaliotas asmuo, Paslaugos(-y)
teikimo metu turintis teise atlikti kliento patalpose
esancios DLC galinés jrangos konfiglracijos darbus,
techninés jrangos technine priezZilra, Salinti gedimus,
fiziSkai patekti j DLC duomeny centrg;

TERMS OF DATA TRANSMISSION AND INTERNET SERVICES

1.2
1.2.1.

2.1.2.

Valid from 22-03-2023

General Provisions

Terms of data transmission and internet services
(hereinafter the Terms) shall set out the terms and
conditions for the provision of the services referred to
in these Terms, the quality assurance standards, and
any other terms and conditions relating to the
installation, use and provision of the services.

These Terms apply to the following services:

L1 Data Transmission Service — a high-speed data
communication service between 2 or more network
points based on DWDM technology;

L2 Data Transmission Service — a data transmission
service between 2 or more network points, transmitted
on the basis of packet switching (L2 according to OSI)
technology;

Internet Service — a data service based on L3 over OSI
technology.

Definitions

For the purposes of these Terms, the following terms
shall have the meanings set out in this paragraph:
Working hours means Monday to Thursday from 7:30
a.m. to 4:30 p.m.; Friday from 7:30 a.m. to 3:15 p.m.,
except for Public Holidays;

DLC means UAB Duomeny logistikos centras, a private
limited liability company established and operating in
accordance with the laws of the Republic of Lithuania,
legal entity code: 302527488, VAT identification
number: LT100005528012, registered office address:
A. Juozapaviciaus str. 13, Vilnius, Lithuania;

DLC Terminal Equipment means the equipment
belonging to the DLC installed at the place of
installation of the Service;

Terminal Devices means the devices enabling the
reception and/or transmission of information, or the
relevant parts thereof, and other electronic
communications equipment of the Customer and/or
the End Users, connected to the input and/or to the
DLC Terminal Equipment;

Terminal Equipment Line means the part of the
electrical communications network belonging to the
Customer and/or the End User and/or third parties,
other than the DLC Terminal Equipment, which
connects the Port to the Customer's and/or End User's
Terminal Devices;

End Users means the Customer’s clients to whom the
Customer resells the ordered Service;

Failure means any unplanned event resulting in an
interruption of the Service or a reduction in the quality
of the Service;

Customer means a natural or legal person or other
organisation that uses the Service(s) provided by DLC
under the Contract for its own business purposes;
DLC’s Representative means an authorized
representative of DLC who is authorized to do
configuration works on DLC Terminal Equipment at the
Customer's premises, at the time of provision of the
Service(s), has the right to carry out maintenance of the
hardware, troubleshoot and physically access the DLC
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Jvadas — DLC priklausanéios fizinés jungtys,
atitinkancios jy prieigos techninius reikalavimus,
sudarancios DLC tinklo dalj ir batinos Galinio jrenginio
linijai ir (arba) Kliento ar Galutinio naudotojo Galiniam
jrenginiui (jungiant tiesiogiai) prijungti;

Minimalaus naudojimosi Paslauga terminas -
UZsakyme nurodytas laikotarpis, susijes su DLC
batinomis islaidomis Paslaugai jrengti ir jos teikimui
palaikyti, per kurj Klientas jsipareigoja nenutraukti
Paslaugos  UzZsakymo. Minimalaus naudojimosi
Paslauga terminas pradedamas skaifiuoti nuo
uzsakytos Paslaugos teikimo pradzios;

Paslauga - Kliento uZsakyta ir DLC teikiama viena i$
Taisykliy 1.2 punkte nurodyty paslaugy;

Paslaugos — Paslauga kartu su papildomomis
paslaugomis, kurias Klientas uZsisako naudodamasis
Paslauga. Paslaugy ir papildomy paslaugy sarasas
pateikiamas Sutarties prieduose;

Paslaugos priémimo-perdavimo aktas — dokumentas,
kuriuo jforminamas UZsakyme pateiktos Paslaugos
jrengimo faktas ir abiejy Saliy patvirtinimas pradeéti
teikti Paslaugg nuo Sio dokumento pasirasymo datos;

Paslaugos pateikiamumas - laiko intervalo, kai
Paslauga yra pasiekiama ir darbinga, santykis su vieno
kalendorinio ménesio trukme, iSreikstas procentais;

Pagalbos tarnyba — DLC paslaugy uzsakymo ir gedimy
registravimo tarnyba;

Planiniai darbai — laikas, DLC infrastruktlroje atliekami
iS anksto suplanuoti techninio aptarnavimo darbai,
kuriy metu galimi Paslaugos(-y) teikimo sutrikimai.
Planiniy darby laikas j Gedimy laikg nejskaitomas, jei
Paslaugos teikimo sutrikimas buvo i§ anksto Saliy
abipusiai suderintas;

Priedas — kartu su Sutartimi pasiraSomas dokumentas,
apibldinantis  Kliento  uZsakomos Paslaugos(-y)
technine specifikacijg ir detalizuojantis parametrus;

Sutartis — Kliento ir DLC sudaryta Paslaugy teikimo
sutartis, kurios neatskiriama dalimi yra laikomos Sios
Taisyklés, Paslaugos UZsakymas ir kiti Sutarties priedai,
pakeitimai bei papildymai, pasiradyti abiejy Saliy
igalioty atstovy;

Salys — Klientas ir DLC kartu, Salis — Klientas ir DLC
kiekvienas atskirai;

Uisakymas - dokumentas, kuriuo jforminamas
konkretus Kliento uzsakymas ir DLC sutikimas teikti
Kliento uZsakyta ir Uzsakyme konkretizuotg Paslauga(-
as).

Nuorodos | skyrius, straipsnius ir punktus, jei
nenurodyta kitaip arba kontekste nereikalaujama
kitaip, laikomos nuoroda | Siy Taisykliy skyrius,
straipsnius ir punktus.

Nuorodos j teisés aktus (jei yra) apima nuorodas j bet
kurio tokio teisés akto pakeitimg, pratesima,
konsolidavima, ar atnaujinima.

Zodziai i$reiksti vyriskaja gimine reiskia ir moteriskaja
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data centre for the purpose of carrying out physical
operations;

Port means the physical connections belonging to DLC
that meet their technical access requirements, form
part of the DLC's network, and are necessary for the
connection of the Terminal Equipment Line and/or the
Customer's or End User's Terminal Devices (in the case
of a direct connection);

Minimum Service Term means the period specified in
the Order relating to DLC's necessary costs for the
installation and maintenance of the Service, within
which the Customer undertakes not to terminate the
Service Order. The Minimum Service Term shall
commence from the beginning of the provision of the
Service ordered;

Service one of the services referred to in clause 1.2 of
the Terms ordered by the Customer and provided by
DLC;

Services means the Service together with additional
services, which the Customer orders using the Service.
The list of the Services and additional services is
provided in the annexes to the Agreement.

Service Transfer-Acceptance Act means the document
which formalizes the fact of installation of the Service
provided for in the Order and the confirmation of both
Parties to commence the provision of the Service as of
the date of signing of this document;

Service Availability means the ratio of the time interval
during which the Service is available and operational to
the duration of one calendar month, expressed as a
percentage;

Helpdesk means the DLC service request and fault
logging service;

Scheduled Maintenance means a period during which
the DLC infrastructure is subjected to pre-scheduled
maintenance work that may cause disruption to the
Service(s). The time of Scheduled Maintenance shall
not be included in the Failure time if the disruption of
the Service has been mutually agreed in advance by the
Parties;

Annex means document to be signed together with the
Agreement, describing the technical specification of
the Service(s) ordered by the Customer and detailing
the parameters;

Agreement means the agreement for the provision of
the Services concluded by the Customer and DLC,
signed by the authorised representatives of both
Parties, with these Terms, the Order for the Service,
and other annexes, amendments and supplements to
the Agreement being considered its integral parts;
Parties means the Customer and DLC jointly, and Party
means each of the Customer and DLC individually;

. Order means a document which constitutes a specific

order from the Customer and the consent of DLC to
provide the Service(s) ordered by the Customer and
specified in the Order.

References to sections, articles and clauses, unless
specified or required by the context, are considered a
reference to the sections, articles and clauses of the
Terms.

References to legal acts (if any) cover references to any
amendment, extension, consolidation or updating of
any such legal act.

Words expressed in masculine also mean feminine and
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bei niekatraja gimine, ir atvirk$¢iai. ZodZiai vartojami
vienaskaita reiskia ir daugiskaita, ir atvirkéciai. ZodZiai
Litraukti®, ,apima“ ir ,jskaitant” suprantami kartu su
ZodZiu ,neapsiribojant”.

Paslaugos uzsakymo, naudojimo ir teikimo tvarka

Paslaugos uzsakymas

Paslauga yra uZsakoma kai Klientas ir DLC pasiraso
Sutartj, Prieda(-us), UZsakyma, bei kitus reikalingus
dokumentus. Pasirasius UZsakymg DLC jsipareigoja
Taisyklése nurodytu bldu ir sglygomis suteikti Klientui
Paslaugg ir uZtikrinti UZsakyme nurodyty techniniy
parametry Paslaugos pateikiamuma. Kiekviena i$
Taisykliy 1.2 punkte nurodyty Paslaugy yra uzsakoma
sudarant atskirg UZsakyma. Tuo atveju, jeigu Klientas
Paslaugg perparduoda Galutiniams naudotojams,
Paslaugos uzsakymo tvarka gali skirtis ir bus nurodyta
UZsakyme.

Klientui pageidaujant keisti UZsakyme numatytus
Paslaugos (-y) parametrus, tokie keitimai yra atliekami
sudarant naujg UZsakymg ir tik tuo atveju, jeigu
pakeitimai galimi DLC jvertinus technines galimybes bei
ankstesniu UZsakymu prisiimtus jsipareigojimus.

Paslaugos diegimas

Priklausomai nuo uZsakytos Paslaugos ir jvertinus
Kliento Galinius jrenginius bei Galinio jrenginio linija,
Paslaugos diegimui gali reikéti atlikti sekancius diegimo
darbus:

Rysio linijos jdiegimo, matavimo ir testavimo darbus;

Rysio linijos Jvado jdiegimo, matavimo ir testavimo
darbus;

DLC galinés jrangos
testavimo darbus.
Atlikus Paslaugos diegimo darbus Paslauga pradedama
teikti Klientui po Paslaugos perdavimo-priémimo akto
pasirasymo arba nuo termino, nurodyto konkreciame
UZsakyme.

jdiegimo, konfiglravimo ir

Paslaugos naudojimas

DLC uztikrina Paslaugos (-y) teikimg iki Jvado, jskaitant
ir DLC galinés jrangos (esant nemodifikuotai ar kitu
bidu nepaveiktai DLC parduotos, suteiktos ar
iSnuomotos DLC galinés jrangos perdavimo metu
buvusiai  techninei  jrangos  konfiglracijai  ir
komplektacijai, naujausiai DLC suteikiamos
programinés jrangos ir rekomenduojamy jos
nustatymy versijai) kokybiska veikima.

Siekiant uZztikrinti teikiamos Paslaugos sauguma ir
(arba) Paslaugos tinkama veikimg, DLC turi teise atlikti
DLC galinés jrangos programinés jrangos atnaujinimus
ir (arba) batinus nustatymy keitimus. Tokiais atvejais
DLC neatsako uZ Kliento atlikty Galinés jrangos
nustatymy pasalinimg ar pakeitima bei su tuo susijusig
rizikg ar Zala, kurig Klientas galéty patirti. Klientas,
naudodamasis DLC galine jranga, privalo DLC sudaryti
sglygas atlikti DLC galinés jrangos programinés jrangos
atnaujinimus.

Kliento patalpose esancios DLC galinés jrangos
konfiglracijos darbus turi teise atlikti tik DLC jgaliotas
atstovas. Kitoks jrangos konfigliracijos pakeitimas yra
laikomas trukdymu teikti Paslaugg ir kiekvieng kartg

3.1
3.1.1.

3.2.
3.2.1.

neuter, and vice versa. Words used in singular also
mean plural, and vice versa. Words “included”, “cover”,
and “including” are understood together with the
expression “not limited to”.

Procedure for the Ordering, Use and Provision of the
Service

Ordering the Service

The Service is ordered when the Customer and DLC sign
the Agreement, Annex(es), Service Order and any other
necessary documents. Upon signing the Order, DLC
undertakes to provide the Service to the Customer in
the manner and on the terms and conditions set out in
the Terms and to ensure the Service Availability within
the technical parameters specified in the Order. Each
of the Services referred to in clause 1.2 of the Terms
shall be ordered by means of a separate Order. If the
Customer resells the Service to End Users, the ordering
procedure for the Service may be different and will be
specified in the Order.

If the Customer wishes to change the parameters of the
Service(s) provided for in the Order, such changes are
made by drawing up a new Order and only provided
that the changes are possible after DLC assesses the
technical possibilities and the obligations assumed by
the previous Order.

Deployment of the Service

Depending on the Service ordered and an assessment
of the Customer's Terminal Devices and Terminal
Equipment Line, the following installation work may be
required to install the Service:

3.2.1.1.the installation, measurement and testing of the

communication line;

3.2.1.2.the installation, measurement and testing of the

connection Port;

3.2.1.3.installation, configuration and testing of the DLC

3.2.2.

3.3.
3.3.1.

3.3.2.

Terminal Equipment.

Upon completion of the installation of the Service, the
Service shall commence to be provided to the
Customer upon the signing of the Service Transfer-
Acceptance Act or upon the date specified in the Order.

Use of the Service

DLC shall ensure the provision of the Service(s) prior to
the Port, including the quality performance of the DLC
Terminal Equipment (at the unmodified or otherwise
unaffected hardware configuration and configuration
at the time of the transfer of the DLC Terminal
Equipment sold, provided or leased by the DLC, and at
the latest version of the software provided by the DLC
and the recommended settings for the software).

In order to ensure the security of the Service and/or the
proper functioning of the Service, DLC shall have the
right to make updates to the DLC Terminal Equipment
and/or necessary changes to the settings. In such cases,
DLC shall not be liable for the removal or modification
of the Customer's settings on the Terminal Devices and
for any related risks or damages that the Customer may
incur. The Customer shall, when using DLC's Terminal
Equipment, enable DLC to perform software updates to
DLC's Terminal Equipment.

Configuration work on DLC Terminal Equipment at the
Customer's premises shall only be carried out by an
authorised representative of DLC. Any other change to
the configuration of the equipment shall be deemed to



3.3.4.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.
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pastebéjus tokius jrangos pakeitimus DLC jgaliotas
atstovas imsis priemoniy, kad atstatyty Paslaugos
teikima pagal Paslaugos teikimo salygas. UZ tokiy darby
atlikima bus taikomi mokesciai, numatyti UZzsakyme.

Klientas turi teise jungti prie Jvado tik tokius Galinius
jrenginius, kurie atitinka Lietuvos Respublikoje
galiojancius reikalavimus tokio tipo jrenginiams bei yra
techniskai suderinami su uZsakyta Paslauga. Tais
atvejais, kai atskiriems Galiniams jrenginiams LR néra
valstybés institucijy patvirtinty reikalavimy, Klientas
privalo gauti DLC sutikimg dél tokiy jrenginiy jungimo
prie DLC galinés jrangos ar jvado.

Paslaugos pateikiamumas

Paslaugos pateikiamumas konkreciai uzsakytai
Paslaugai yra nurodytas UZzsakyme.

Paslaugos pateikiamumas skaiCiuojamas pagal Zemiau
pateikiama formule: Pateikiamumas = ((Bendras laikas
per_kalendorinj ménesj) - (Paslaugos neteikimo laiko
suma)) x 100 / (Bendras laikas per kalendorinj ménesj).

SkaiCiuojant paslaugos pateikiamumg, naudojama
vidutiné bendro laiko per kalendorinj ménesj suma, lygi
720 valandy.

| Paslaugos pateikiamumo skaiciavima
nejskaiciuojamas laikas, kurio metu Paslauga neveiké
del:

Planiniy darby, vykdomy Taisyklése numatyta tvarka
bei terminais;

Nuo Kliento priklausanciy priezas¢iy (pvz. Kliento
pageidavimu atliekamo Paslaugos testavimo, nors jokiy
Paslaugos teikimo sutrikimy néra pastebéta ar
pranesta, Kliento jrangos gedimy);

délinterneto rysio tiekimo gedimy, jtakoty Kliento ir/ar
savarankiskai Galutiniy naudotojy pasirinkto interneto
rysio tiekéjo;

nenugalimos jégos (force majeure) aplinkybiy.
Planiniai darbai

Siekiant uztikrinti kokybiska Paslaugos(-y) teikima, DLC
vykdo Paslaugos(-y) Planinius darbus Siame Taisykliy
skyriuje numatyta tvarka. Be kity Planiniy darby DLC
atlieka ir DLC galinés jrangos programinés jrangos
atnaujinimus ir (arba) batinus nustatymy keitimus.

Apie numatytus Planinius darbus DLC jspéja Klientg
Paslaugos UZsakyme nurodytu elektroninio pasto
adresu ne veéliau kaip pries 5 (penkias) kalendorines
dienas iki Planiniy darby pradzios.

Apie neatidéliotinus Planinius darbus (kurie bdtini
Paslaugos pateikiamumui uztikrinti) DLC jspéja Klientg
Paslaugos UZsakyme nurodytu elektroninio pasto
adresu ne véliau kaip pries 12 (dvylika) valandy iki
Planiniy darby pradZzios.

Planiniai darbai, kuriy vykdymas gali neigiamai paveikti
Paslaugos pateikiamumg, yra atliekami savaitgaliais
arba pirmadienis — ketvirtadienis nuo 16:30 iki 7:30 val.,
penktadienis nuo 15:15 iki 24:00 val., Sestadienis —

3.4.
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3.4.2.

3.4.3.

3.4.4.

3.4.4.1.

3.4.4.2.

3.4.4.3.

3.4.4.4.
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interfere with the provision of the Service and,
whenever such changes to the equipment are
observed, DLC's authorised representative will take
steps to restore the Service in accordance with the
terms of the Service. Charges for such work will be
subject to the fees set forth in the Order.

The Customer shall be entitled to connect to the Port
only such Terminal Devices that comply with the
requirements for such type of devices in force in the
Republic of Lithuania and are technically compatible
with the ordered Service. In cases where there are no
requirements approved by the state authorities in the
Republic of Lithuania for individual Terminal Devices,
the Customer must obtain DLC's consent for the
connection of such devices to DLC's terminal
equipment or the Port.

Service Availability

Service Availability for the particular ordered Service is
specified in the Order.

Service Availability is calculated in accordance with the
formula presented below: Availability = ((Total time per
calendar month) - (Sum of the time of the non-provision
of the Service)) x 100 / (Total time per calendar month).

When calculating the Service Availability, the average
sum of the total time per calendar month, which equals
to 720 hours, is used.

The calculation of the Service Availability does not
include the time during which the Service was not
operational due to:

Scheduled Maintenance carried out in accordance with
the procedure and terms provided for in the Terms;
reasons within the control of the Customer (e.g. testing
of the Service performed at the request of the
Customer, although no disturbances in the provision of
the Services or failures of the Customer’s equipment
have been noticed or reported);

failures in the provision of internet communication
influenced by the internet communication provider
chosen by the Customer and/or independently by the
End Users;

force majeure circumstances.

Scheduled Maintenance

In order to ensure the quality of the Service(s), DLC
shall carry out the Scheduled Maintenance for the
Service(s) in accordance with the procedures set out in
this section of these Terms. In addition to other
Scheduled Maintenance, DLC also performs software
updates and/or necessary settings changes to the DLC
Terminal Equipment.

DLC shall notify the Customer of the Scheduled
Maintenance to the email address specified in the
Service Order at least 5 (five) calendar days prior to the
commencement of the Scheduled Maintenance.

DLC shall notify the Customer of any emergency
Scheduled Maintenance (which are necessary to
ensure the Service Availability) to the email address
specified in the Service Order at least twelve (12) hours
prior to the commencement of the Scheduled
Maintenance.

Scheduled Maintenance, the performance of which
may adversely affect the Service Availability, shall be
carried out at weekends, or Monday to Thursday from
4:30 p.m. to 7:30 a.m., Friday from 5:15 p.m. to 12:00
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sekmadienis nuo 00:00 iki 24.00 val., ir Valstybiniy
Svenciy dienomis. Planiniai darbai, kuriy vykdymas
nedaro neigiamo poveikio Paslaugos pateikiamumui yra
atliekami DLC nuoZidra bet kuriuo paros metu.

Paslaugy sutrikimai ir konsultacijos kitais klausimais

Gedimo atveju Kliento atstovas privalo kreiptis j
Pagalbos tarnyba telefonais +370 618 44445 arba
+370 674 44455 arba  elektroniniu  pastu
noc@datalogistics.lt.

Pranesti apie Gedimg gali Kliento atstovai, kuriy
sgrasas yra suderinamas UZsakyme arba atskirame
dokumente prie$ pradedant teikti Paslaugg. Klientas
privalo paskirti bent vieng kontaktinj asmenj
bendravimui su DLC, kuris bity jgaliotas pasirasyti
papildomy darby uZsakymus (jeigu to prireikty
sprendZiant Gedima). Klientas privalo el. pastu pranesti
apie bet kokius Kliento kontaktiniy asmeny
pasikeitimus.

Pranesdamas apie Gedimg, Kliento atstovas turi:

prisistatyti, nurodyti Kliento pavadinimg bei Paslaugos
ID;

apibddinti iskilusios problemos esme kaip galima
tiksliau;

nurodyti veiksmus, atliktus bandant iSsiaiskinti Gedimo
priezastj.

DLC ne véliau kaip per 30 (trisdeSimt) minuciy nuo
Kliento atstovo praneSimo apie Gedima reaguoja j
gautg pranesimga ir i$ karto pradeda spresti Gedima.
Kiekvieno pranesimo atveju DLC papildomai Klientui
iSsiuncia patvirtinima apie gautg pranesima. Kritinis
Gedimas (t.y. toks Gedimas, kuris gali neigiamai
paveikti Paslaugos pateikiamumg) yra Salinamas per
trumpiausig jmanoma laika, atsizvelgiant j DLC
technines galimybes. Nekritiniai Gedimai (t.y. tokie
Gedimai, kuriy buvimas nejtakoja  Paslaugos
pateikiamumo) yra 3alinami DLC nuoZidra bet kuriuo
metu.

Apie Gedimo pasalinimg Klientas yra informuojamas el.
pastu.

Tuo atveju, jeigu DLC jrodo, kad Gedimas jvyko dél
Kliento veiksmy ar neveikimo, Gedimas Salinamas
Kliento saskaita, Salinimo darbus apmokestinant
valandiniu tarifu, nurodytu UZsakyme. Apie Gedimo
Salinimo darbus, kurie bus apmokestinti, Kliento
atstovas yra i$ anksto informuojamas el. pastu. Tokie
darbai atliekami tik gavus Kliento patvirtinimg ir
sutikima su nustatyta darby atlikimo tvarka ir kaina.
Laiko tarpas iki kol Klientas patvirtina tokio Gedimo
Salinimo tvarka bei kaing néra jskaitomas j Paslaugos
pateikiamuma.

Informacija Klientams Paslaugy teikimo klausimais
teikiama DLC Darbo valandomis  telefonu
+370 618 27222 arba el. pastu info@datalogistics.lt.

Paslaugy kainos ir atsiskaitymo tvarka

Paslaugos funkcionalumy ir kity papildomy Paslaugy
kainos yra nurodytos UZsakyme.

Atsiskaitymo tvarka yra numatyta Sutartyje ir/arba
UZsakyme.

5.

5.1.

5.2.

5.5.

5.6.

5.7.

6.2.

a.m., Saturday to Sunday from 12:00 a.m. to 12:00 a.m.,
and on Public Holidays. Scheduled Maintenance that
does not adversely affect the Service Availability shall
be carried out at the discretion of DLC at any time of
the day or night.

Disturbances in the Services and Consultations on
Other Issues

In the case of a failure, the Customer’s Representative
must address the Helpdesk by the phones
+370 618 44445 or +370 674 44455, or by e-mail
noc@datalogistics.lt.

A Failure may be reported by the Customer’s
Representatives the list of which is agreed in the Order
or a separate document before the beginning of the
Provision of the Service. The Customer must appoint
at least one contact person for communication with
DLC, who would be authorised to sign orders for
additional work (if required in resolving a Failure). The
Customer must inform by e-mail about any changes in
the Customer’s contact persons.
When reporting a Failure,
Representative should:

introduce himself and indicate the Customer’s name
and the Service ID;

describe the essence of the problem that has arisen as
precisely as possible;

indicate the actions performed in trying to find out the
cause of the Failure.

DLC responds to the received notice no later than
within 30 (thirty) minutes from the notice of the
Customer’s Representative about the Failure and
begins resolving the Failure immediately. For each
notification, DLC shall additionally send an
acknowledgement of receipt to the Customer. A critical
Failure (i.e. a Failure which may adversely affect the
Service Availability) shall be rectified in the shortest
possible time, taking into account DLC's technical
capabilities. Non-critical Failures (i.e., Failures whose
presence does not affect the Service Availability) shall
be resolved at DLC's discretion at any time.

The Customer is informed about the elimination of the
Failure by e-mail.

In case DLC proves that the Failure has occurred
through the actions or failure to act of the Customer,
the Failure is eliminated at the expense of the
Customer, with the work to be charged at the hourly
rate specified in the Order. The Customer’s
Representative is informed in advance by e-mail about
the work for the elimination of the Failure that will be
charged. Such work is performed only upon receipt of
the Customer’s confirmation and consent with the
established procedure and price of the performance of
the work. The time period until the Customer confirms
the procedure and price of such elimination of the
Failure is not included in the Service Availability.
Information to Customer regarding the provision of the
Services shall be provided during DLC's Working hours
by phone +37061827222 or by e-mail
info@datalogistics.|t.

Service prices and payments

Prices for the functionalities of the Service and other
additional Services are specified in the Order.

The payment procedure is set out in the Agreement
and/or the Order.

the Customer’s



7.2.

7.2.1.

7.2.2.

7.3.

7.4.

7.4.1.

7.4.2.

7.5.

7.6.

7.6.1.

7.6.2.

Saliy atsakomybé

Klientas Lietuvos Respublikos teisés akty nustatyta
tvarka atsako uZ visg neteisétg veikla, vykdoma
naudojantis Paslauga, taip pat uZ Paslaugos
panaudojima neteisétai veiklai ir i$ to kylancig Zalg tiek
DLC, tiek bet kokiy treciyjy asmeny atzvilgiu.

Klientas jsipareigoja atlyginti DLC patirtus nuostolius
del:

DLC suteiktos programinés jrangos ir jrangos
sugadinimo, sunaikinimo, praradimo, kity neteiséty
Kliento veiksmy ar dél naudojimosi Paslaugomis
nukrypstant nuo Siy Taisykliy;

Galutiniy naudotojy ir/ar trediyjy asmeny,
naudojasi Klientui teikiama Paslauga, veiksmy.

DLC jsipareigoja kompensuoti atitinkamo ménesio
suteikty Paslaugy kainos dalj, jeigu t3 ménesj Klientui
nebuvo  uZtikrintas  Paslaugos  pateikiamumas,
numatytas UZsakyme ir uZ tokj nepateikiamuma
vadovaujantis Taisyklémis atsako DLC. Kompensacijy
dydzZiai yra numatyti UZzsakyme.

DLC neatsako uz:

UZ bet kokiy kompiuteriniy virusy ar kity kenkéjisky
programy siuntima per DLC tinklg ir dél iy virusiy ar
kity kenkéjisky programy Klientui padarytg Zalg;

Uz kliento ir/arba Galutiniy naudotojy Galiniy jrenginiy
ir/arba Galiniy jrenginiy linijy sutrikimus bei jy
Salinima.

DLC jokiais atvejais neatsako uZ Kliento patirtus
netiesioginius  nuostolius  (negautas  pajamas,
nesudarytus ar nejvykdytus sandorius su treciosiomis
Salimis), nebent pasirasytame UZsakyme numatyta
kitaip.

DLC atsakomybé, tenkanti dél Paslaugos teikimo, yra
ribojama:

jei Paslaugos UZsakyme yra numatytas Minimalaus
naudojimosi Paslauga terminas bei minétas terminas
néra pasibaiges, atlyginamy nuostoliy suma yra
ribojama 10% (deSimt procenty) nuo tos Paslaugos
kainos viso Minimalaus naudojimosi Paslauga termino
metu;

jei Paslaugos UZsakyme néra numatytas Minimalaus
naudojimosi Paslauga terminas arba toks terminas yra
pasibaiges, atlyginamy nuostoliy suma yra ribojama 3
(trijy) paskutiniy ménesiy mokétinos Paslaugos kainos
suma.

Paslaugos teikimo apribojimo
salygos

DLC pasilieka teise laikinai apriboti Paslaugos teikimg
Siais atvejais:

Klientui  tinkamai nevykdant Paslaugy teikimo
sutartyje, Taisyklése ar kitame Sutarties dokumente
numatyty jsipareigojimy, jspéjus Klientg pries 5
(penkias) darbo dienas, iki Kliento jsipareigojimai bus
tinkamai jvykdyti;

be iSankstinio perspéjimo (i$ karto apie tai nedelsiant
informuojant Klientg), jei dél Kliento ir/ar Klientui
priskiriamy treciyjy $aliy veiksmy/neveikimo ir/ar nuo
bet kurio i$ jy priklausanciy priezasciy kyla grésmé DLC
teikiamos Paslaugos teikimui, kokybei, saugumui,
vientisumui, patikimumui arba Kliento ir/ar Klientui
priskiriamy tre€iyjy Saliy veiksmais/neveikimu DLC
daroma materialiné Zala, trukdoma kitiems paslaugy
gavéjams naudotis Paslauga;

sustabdytos Paslaugos teikimas atnaujinamas per 1

kurie

ir/ar nutraukimo

7.2.

7.3.

7.4.
7.4.1.

7.4.2.

7.5.

7.6.

7.6.1.

7.6.2.

8.1.3.

Liability

The Customer shall be liable for all illegal activities
carried out using the Service, as well as for the use of
the Service for illegal activities and the resulting
damages, both towards DLC and any third parties, in
accordance with the procedure established by the
legislation of the Republic of Lithuania.

The Customer undertakes to indemnify DLC against any
loss suffered by DLC as a result of:

damage, destruction, loss of software or other DLC’s
equipment or other unauthorised acts of the Customer
or use of the Services in contravention of these Terms;

the actions of End Users and/or third parties who use
the Service provided to the Customer.

DLC undertakes to reimburse a part of the price of the
Services provided in the respective month, if the
Customer was not guaranteed the Service Availability
provided for in the Order and DLC is responsible for
such non-delivery in accordance with these Terms. The
amounts of compensation are specified in the Order.
The DLC is not responsible for:

for the transmission of any computer viruses or other
malware over the DLC network and any damage caused
to the Customer by such viruses or other malware;

for the disruption and rectification of Customer's
and/or End Users' Terminal Devices and/or Terminal
Equipment Lines.

Under no circumstances shall DLC be liable for indirect
losses incurred by the Customer (loss of revenue,
failure to conclude or execute transactions with third
parties), unless otherwise stipulated in the signed
Order.

DLC's liability in connection with the provision of the
Service is limited:

if the Order provides for the term of the Minimum
Service Term and the said term has not expired, the
amount of indemnified losses is limited to 10% (ten
percent) of the price of the Service during the entire
term of the Minimum Service Term;

if the Order does not provide for the term of the
Minimum Service Term or such term has expired, the
amount of indemnifiable losses is limited to the
amount of the price of the Service payable in the last 3
(three) months.

Conditions for suspension and/or termination of the
Service

DLC reserves the right to temporarily suspend the
provision of the Service in the following cases:

in case the Customer fails to properly perform the
obligations provided for in the Agreement, these Terms
or another document of the Agreement, by notifying
the Customer 5 (five) business days in advance, until
the Customer's obligations are properly fulfilled;
without prior notice (immediately notifying the
Customer), if the Customer's and/or third parties'
actions/omissions attributable to the Customer and/or
any of the reasons thereby endanger the provision,
quality, security, integrity, reliability of the Service
provided by DLC or the actions/omissions of the
Customer and/or third parties attributed to the
Customer cause material damage to DLC, prevent other
users from using the Service;

provision of the suspended Service will be resumed



8.2.

8.3.

9.2.

9.3.

9.4.

9.5.

9.6.

10.

10.1.

10.2.

(vieng) darbo dieng nuo Kliento ir/ar Klientui
priskiriamy treciyjy Saliy Siame punkte nurodyty
netinkamy veiksmy/neveikimo pabaigos.

Siame skyriuje numatytais atvejais apribojus Paslaugy
teikimga, Klientas neatleidZziamas nuo pareigos sumokéti
sistemy palaikymo kompensacijg iki kol bus atnaujintas
Paslaugos tiekimas. Sistemy palaikymo kompensacija
nurodyta UZsakyme.

DLC turi teise nedelsiant nutraukti Paslaugos teikimg,
jeigu Klientas pripaZjstamas bankrutavusiu, yra
likviduojamas arba yra laiku neatsiskaites uz Paslaugas
daugiau kaip 60 (SeSiasdesimt) kalendoriniy dieny.
Paslaugos UZsakymo galiojimas ir nutraukimas
UZsakymas jsigalioja nuo jo pasirasymo dienos ir galioja
iki sueis jame nurodytas Minimalaus naudojimosi
Paslauga terminas. Jeigu Minimalaus naudojimosi
Paslauga terminas UZsakyme néra nurodytas, toks
UZsakymas galioja neterminuotai, iSskyrus jei paciame
UZsakyme nurodyta kitaip.

Jei iki Minimalaus naudojimosi Paslauga termino
pabaigos nei viena Salis neinformuoja kitos Salies apie
pageidavimg nutraukti uZsakytos Paslaugos teikimg,
atitinkamos Paslaugos UZsakymas tampa
neterminuotu nuo Minimalaus naudojimosi Paslauga
termino pabaigos, nebent Uzsakyme nurodyta kitaip.
Jei UZsakyme yra numatytas Minimalaus naudojimosi
Paslauga terminas ir jis néra pasibaiges, tai Klientas, ne
véliau kaip pries 30 (trisdeSimt) kalendoriniy dieny
rastu informaves DLC, turi teise vienasaliskai, ne teismo
tvarka nutraukti UZsakyma anksciau nei pasibaigs
Minimalaus naudojimosi Paslauga terminas. Siuo
atveju Klientas turi kompensuoti DLC Klientui suteikty
nuolaidy sumg bei atlyginti kitas protingas islaidas,

kurias  patyré DLC  individualiai pritaikant/
modifikuojant Paslaugos teikima Klientui.
Jei UZsakyme numatytas Minimalaus naudojimo

Paslauga terminas yra pasibaiges arba UZsakyme néra
nurodyto Minimalaus naudojimosi Paslauga termino,
kiekviena Salis gali vienasaliskai ne teismo tvarka,
nesant kitos Salies kaltés, nutraukti Uzsakyma rastu
ispejusi kita Salj ne véliau kaip prie$ 30 (trisde$imt)
kalendoriniy dieny.

Jeigu Salis i§ esmés paZeidzia Uzsakymo ir/ar Taisykliy
salygas ir neistaiso pazeidimo per kitos Salies pateiktoje
pretenzijoje nurodytg protingg, bet ne trumpesnj nei
30 (trisde$imt) kalendoriniy dieny terming, kita Salis
turi teise vienaSaliskai, ne teismo tvarka nutraukti
Uzsakyma, apie tai rastu informuodama kaltajg Salj ne
véliau kaip pries 5 (penkias) darbo dienas. Nutraukus
Uzsakyma $io punkto pagrindu kaltoji Salis privalo
atlyginti kitos Salies nuostolius.

Bet kuriuo UZsakymo nutraukimo atveju Klientas
privalo sumokeéti uz faktiskai jam suteiktas Paslaugas iki
UZsakymo nutraukimo ar pasibaigimo dienos.

Baigiamosios nuostatos

Sios Taisyklés galioja nuo jy paskelbimo datos. Taisyklés
yra viesai prieinamas dokumentas, skelbiamas viesai
DLC interneto puslapyje https://datalogistics.It/.

Jei kuri nors iS Siy Taisykliy nuostaty Lietuvos
Respublikos jstatymy nustatyta tvarka bity pripaZinta
negaliojan¢ia ar netaikytina, kitos Siy Taisykliy
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9.6.

10.
10.1.

10.2.

within 1 (one) business day from the end of the
improper actions/omissions of the Customer and/or
third parties attributed to the Customer.

In the cases provided for in this Section, if the provision
of the Services is suspended, the Customer will not be
released from the obligation to pay compensation for
the maintenance of the systems until the provision of
the Service is resumed. System maintenance
compensation is specified in the Order.

DLC has the right to immediately terminate the
provision of the Service if the Customer is declared
bankrupt, is liquidated or has not paid for the Services
on time for more than 60 (sixty) calendar days.
Validity and termination of Service Order

The Order is effective from the date of signing and is
valid until the expiry date of the Minimum Service Term
specified therein. If the Minimum Service Term is not
specified in the Order, such Order will be valid
indefinitely, unless otherwise specified in the Order.

If neither Party notifies the other Party of its wish to
terminate the provision of the ordered Service by the
end of the Minimum Service Term, the Order for the
relevant Service will become indefinite from the expiry
of the Minimum Service Term, unless otherwise
specified in the Order.

If the Order contains the term of the Minimum Service
Term and it has not expired, the Customer, having
informed DLC in writing not later than 30 (thirty)
calendar days in advance, has the right to unilaterally
terminate the Order before the expiry of the Minimum
Service Term. In such case, the Customer must
reimburse DLC for the amount of discounts and
reimburse other reasonable costs incurred by DLC by
individually adapting/modifying the provision of the
Service to the Customer.

If the Minimum Service Term specified in the Order has
expired or the Order does not provide for the Minimum
Service Term, each Party may unilaterally, without the
fault of the other Party, terminate the Order by
notifying the other Party in writing no later than 30
(thirty) calendar days in advance.

In case the Party materially breaches the terms of the
Order and/or these Terms and fails to remedy the
violation within a reasonable but not less than 30
(thirty) calendar days period specified in the claim
submitted by the other Party, the other Party will have
the right to terminate the Order unilaterally by
notifying the guilty Party not later than 5 (five) business
days in advance. Upon termination of the Order on the
basis of this clause, the guilty Party must compensate
the losses of the other Party.

In any case of termination of the Order, the Customer
must pay for the Services actually provided to the
Customer before the date of termination or expiration
of the Order.

Closing Provisions

These Terms will apply from the date of their
publication. The Terms are a publicly available
document published on the DLC website
https://datalogistics.It/.

If any of the provisions of these Terms is recognised
invalid or inapplicable in accordance with the
procedure established by the laws of the Republic, the




10.3.

10.4.

10.5.

nuostatos toliau galios ir bus taikomos.

DLC turi teise vienasaliskai keisti Sias Taisykles ir
Paslaugy kaing ne véliau kaip pries 30 (trisdeSimt)
kalendoriniy dieny apie tai rastu informuojant Klienta.
Jeigu tokie pakeitimai yra nepriimtini Klientui, Klientas
turi teise nutraukti Paslaugos UZsakyma per Siame
punkte nurodytg informavimo laikotarpj. Naudojimasis
Paslauga po Taisykliy ar jkainiy pakeitimo jsigaliojimo
reiks, kad Klientas sutinka su pakeitimais ir jsipareigoja
jy laikytis.

Atsizvelgiant j Paslaugos teikimo technologijg,
UZsakyme gali bati nustatyta kitokia nei Taisyklése
Paslaugos teikimo tvarka. Tokiu atveju taikomos
UZsakyme nurodytos salygos.

Sios Taisyklés ir Paslaugos Uzsakymas yra neatskiriama
Sutarties dalis ir visais atvejais turi bati aiskinamos kaip
vienas bendras susitarimas tarp Kliento ir DLC. Tuo
atveju, jeigu tarp Sutarties salygy ir Taisykliy ir/ar
UZsakymo yra priestaravimy, vadovaujamasi Taisykliy
ir/ar Uzsakymo sglygomis. Esant priestaravimy tarp
Taisykliy ir UZzsakymo salygy, vadovaujamasi Uzsakymo
sglygomis.

10.3.

10.4.

10.5.

other provisions of these Terms continue to be
effective and applicable.

DLC has the right to unilaterally change these Terms
and the price of the Services not later than 30 (thirty)
calendar days in advance by notifying the Customer in
writing. If such changes are unacceptable to the
Customer, the Customer has the right to terminate the
Service Order within the notice period specified in this
clause. Use of the Service after the change in these
Terms or prices takes effect will mean that the
Customer agrees to the change and undertakes to
comply with it.

Considering the technology of the provision of the
Service, the Order may establish a procedure for the
provision of the Service different from that established
in the Terms. In this case, the terms and conditions
specified in the Order apply.

These Terms and the Order for the Services constitute
an integral part of the Agreement and, in all cases, must
be interpreted as a single general agreement between
the Customer and DLC. In case of contradictions
between the terms and conditions of the Agreement
and the Terms and/or the Order, the terms and
conditions of the Terms and/or the Order prevail. In
case of contradictions between the terms and
conditions of the Terms and the Order, the terms and
conditions of the Order prevail.



